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1. SERVICES REQUIRED
The District of Columbia Government (District) Office of Contracting and Procurement
(OCP), on behalf of the Office of the Chief Technology Officer (OCTO), Enterprise
Cloud & Infrastructure Services (ECIS), awards Avid Systems, LLC located at 1420 N
Street, NW: Suite 102, Washington, DC 20005, hereby referred to as the Contractor, a
contract to procure VM Ware Site Recovery Manager (SRM) licenses for the Citywide
Disaster Recovery (DR) & Continuity of Operations Plan (COOP).

2 PRICE SCHEDULE
The District awards a fixed-price contract type in accordance with 27 DCMR Chapter 24.

See Attachment B

3 TERM OF CONTRACT

The term of the contract shall be one year from the date of award specified on the cover
page of this contract.

4. OPTION TO EXTEND THE TERM OF THE CONTRACT

Not Applicable

n

CONTRACTING OFFICER (CO)

Contracts will be entered into and signed on behalf of the District only by contracting
officers. The contact information for the Contracting Officer is:

Chris Yi

Office of Contracting and Procurement
Servicing: Office of Chief Technology Officer
200 I Street, S.E.: 5th Floor

Washington, DC 20003

Telephone: (202) 724-5069

Email: chris.yi@dc.gov

5.1 AUTHORIZED CHANGES BY THE CONTRACTING OFFICER

5.1.1 The CO is the only person authorized to approve changes in any of the requirements of
this contract.

5.1.2 The Contractor shall not comply with any order, directive or request that changes or
modifies the requirements of this contract, unless issued in writing and signed by the CO.
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5.1.3

6.1

6.1.1

6.1.2

6.1.3

6'. 1.4

6.1.5

6.2

6.3

w

'.U‘

In the event the Contractor effects.any change at the instruction or request of any person
other than the CO, the change will be considered to have been made without authority
and no adjustment will be made.in the contract price to cover any cost increase inctirred
as a result'thereof. '

CONTRACTS ADMINISTRATOR (CA)

The CA is responsible for genéral administration of the contract and advising the CO as
to the Contractor’s compliance or noncompliance with the contract. The CA has the
responsibility of ensuring the work ¢onforms to the réquirements of the contract and such
other responsibilities and authorities as may be specified in the contract. These include:

Keeping the CO fully informed of ‘any technical or contraciual difficulties encountered
during the performance period and advising-the CO of any potential problem areas under
the contract;

Coordinating site entry for Contractor personnel, if applicable;

Rewewmg invoiees for completed work and recommeénding approval by the CO if'the

Contractor’s costs. are consistent with the negotiated amounts and progress is satisfactory

and commensurate with the rate of expenditure;

‘Reviewing and approving inveices for deliverables to ensure receipt of goods and

services. This includes the timely processing of invoices and vouchers in accotdance with

the District’s payment provisions; and

'Mamtamlng a file that includes all contract correspondence, modifications, records of

inspections (site, data, equipment) and invoice or vouchers.

The address and telephone number of the CA: is:

Jonquil Prophet

1T Logistics & Procurement Project Manager, ECIS
Governmentof the District of Columbia

Office of the Chief Technology Officer

200 I Street, SE
‘Washington, DC 20003

{0) 202-481-3830

{e) joniquil.prophet@dc.gov

The:CA shall NOT have the authority to:

I. Award, agreeto, or sign any contract, delivery order or task order. Only the CO shall
make contractual agreements, commitments or modifications;

Grant deviations from or 'waive any of the tetms and conditions of the ¢ontract;
Increase the dollar limit of the contract or authorize work beyond the dollar limit of
the contract;

Authorize the expenditure of funds by the Contractor;

Change the period of performance; or

6. Authorize the use of Disttict property,-except as spec ified under the contract.

*
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The Contractor will be fully responsible for any changes not authorized in advance, in
writing, by the CO; may be denied compensation or other relief for any additional work
performed that is not so authorized; and may also be required, at no additional cost to the
District, to take all corrective action necessitated by reason of the unauthorized changes.

ORDERING

Any supplies and services to be furnished under this contract shall be ordered by issuance
of delivery order or task order by the Contracting Officer specified in Section 5 above.
Such orders may be issued during the term of this contract.

All delivery orders or task orders are subject to the terms and conditions of this contract.
In the event of a conflict between a delivery order or task order and this contract, the
contract shall control.

If mailed, a delivery order or task order is considered “issued” when the District deposits
the order in the mail. Orders may be issued by facsimile or by electronic commerce
methods.

INVOICE PAYMENT

The District will make payments to the Contractor, upon the submission of proper
invoices, at the prices stipulated in this contract, for supplies delivered and accepted or
services performed and accepted, less any discounts, allowances or adjustments provided
for in this contract.

The District will pay the Contractor on or before the 30" day after receiving a proper
invoice from the Contractor.

The District follows a specific policy for services related to software/hardware (SW/HW)
maintenance/licenses and support services. These services must be provided and billed
within the District’s fiscal year (October 1 to September 30). Invoices should only cover
one fiscal year and the District cannot be held liable for any such services not billed and
paid with in the same fiscal year (October | to September 30). The District issues
separate payment for each fiscal year for accounting and budgetary reasons.

By accepting this contract. for SW/HW maintenance/licenses and support services, you
agree that a proper invoice constitutes a service period that covers ONLY October 1
through September 30.

INVOICE SUBMITTAL

The Contractor shall create and submit payment requests in an electronic format through
the DC Vendor Portal, https://vendorportal.dc.gov.

The Contractor shall submit proper invoices on a monthly basis or as otherwise specified
in Section 10.




9.3 To constitute a proper invoice; the Contractor shall enter all required information into the
Portal after selecting the applicable purchase order number which is listed on the
Contractor’s profile.

10. PAYMENT

10.1 PARTIAL PAYMENTS

Unless otherwise specified in this.contract, payment will be made on partial deliveries of
goods-and services accepted by the District if}

a) The amount due on the deliveries warrants it; or

b) The Contractor requests it.and the amount due on the deliveries is in accordance with
the following:

¢ "Payment will be made on completion and acceptarice of each item for which the
price is stated in the Schedule in Section B"; and

¢} Presentation of a properly executed invoice.

11.  INCORPORATED DOCUMENTS

The Contractor shall perform under this task order pursuant-to the terms of the following
documents that are hereby incorporated by reference and made a part of this contract,
which in the event of*a conflict shall be resolved by giving precedence in the order of
priority listed below: -

{1) This Task Order

(2) Attachment A — Specifications/Work Statement

(3) Attachment B — Price Schedule

(4) Attachment C — Insurance

The fdllowin_g-list' of attachments is incorporated into the task order by reference:

(5) DC Supply Schedule (DCSS) Contract No. CW45043
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ATTACHMENT A - SPECIFICATIONS/WORK STATEMENT

Al

A2

A3

A1

A3.2

A33

A4

A35

A3.6

A3.T

SCOPE

The District of Columbia Government (District) Office of Contracting-and Procurement

(OCP); on behalf 6f the Office of the Chief Technology Officer (OCTO), seeksa vendor
to plowde VMWare Site Recovery Manager (SRM) licenses for the Citywide Disaster

Recovery (DR). & Continuity of Operations Plan (COOP) Iimplementation for District’s
Critical Applications _Project.
APPLICABLE DOCUMENTS

Not Applicable

DEFINITIONS

DR Disaster Recovery

Disaster recovery (DR) involves a set of policies and procedures to enable the recovery or
continuation of vital technology infrastructure and systems following a natural or human-
induced disaster

VM Ware

VMware is:a virtualization and-cloud computing software provider for x86-compatible

computers

Virtualization _ - _ _
Virtualization is the process of creating a software-based (or virtual) representation of
something rather than a physical one. Virtualization can apply to applications, sérvers,

storage, and networks-and is the single most effective way to reduce IT expenses while
boosting efficiency and agility for all sizé businesses

VM.
A virtual computer system is known as a “virtual imachine™ (VM): atightly isolated

softivare container with an operating system and application inside. Each self-contained

VM is comipletely independent. Putting multiple VMs on a single computer enablés
several operating systems and applications.to run on just one physical server, or “host

Virtual
Non tan gible (cannot be touched) equipment-that can be located i in the OCTO Internal
Cloud or external cloud environment

Physical Server
Equipment.(Servers) that can be physically located within a Data Center

Server
Server is a-computer program or a device that provides. functionality for other programs

‘or devices, called "clierits". This architecture is called the client-server model, and a
single ovérall éomputation is distributed across multiple processes or devices.
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Operating System
The software that. supports a computer’s basic functions, such as scheduling tasks,

executing applications, and controlling peripherals

BACKGROUND

The District of Columbia Government, OCTO (Office of the Chief Technology. Officer)
has been tasked to deploy a redundant and highly available infrastructure to host'the
failover systems for all the District critical applications; to include those associated with
public:safety. Currently, public safety agencies, as well as, District agencies that provide.

critical services do not have a redundaiit failovér-environment. The result is that these
agencies are unable to seamlessly and'quickly failover their systems to an-alternate

datacenter, or deploy their applications ift an Active/Active architecture which would
result in uninterrupted or minimal impact to critical services. For public safety
applications, the plan is to host the DR environment utilizing VMWare has the
virtualization hypervisor for ¢ritical public-safety applications for-each agency. The
dedicated platforms will be separated logically and physically to comply with local, state
or federal security access requirernents.

OCTO ECIS is required to procure new VMware:Site Recovery Manager (SRM)

licenses, which is:a disaster recovery solution that avitomates the failover and failback of
virtual machines to and from a secondary site using policy-based management. SRM will

‘be hosted on Dell PowerEdge R740 physical servers dedicated to host.this project.

REQUIREMENTS

The Contractor shall provide VMWare Site Recovery Manager (SRM) Licenses to

include the following:

_ e Ao Tyt on g Product

Ttem Product Description Number Oty.

. VMware Site Recovery Manager 6 Enterprise (25 DAL

0001 | VM Pack) with | year suppoit (activation) included. VC-SR%&ZSE- 16
standard (POP 1yr ffom date of award ) '

The Conitractor shall provide enly the most current models, 'c'om_ponentsan’d:.-a'cc'essori'es
in new, fully operational, factory sealed cendition, with-all applicable licenses.

The Contractor shall warrant and represent that the equipment is.eligible for the

manufacturer's normal and extended warranty and support within the United States
to Authorized Users.

The Contractor shall not provide the District previbusl_y owned, damaged,--refurbished-,-
remanufactured, counterfeit, "gray market” or substitute third party items.

The Contractot shall be authorizéd fo resell, distribute or manufacturer VMware.

‘products.




A.5.7 The Contractor shall provide authorized reseller agreement or certification - from the
manufacturer with their bid,

A58 The Contractor shall transfer ownership of all products to the Office of the Chief
Technolo gy‘-Ofﬁ_cer, District of Columbia Government within' 5 busitiess days of award.
This ensures. OCTO is authorized to receive support from the manufacturer.

A.59 The Contractor shall deliver physical and virtual equipment within 3. business days of
awird with eléctronic confirmation to the Contract Administeator.

A.3.10 The Contractor shall confirm license ‘purchase, service (activation) and OWncr_shi'p' via
electronic format to the Contract Administrator.

A.511 The Contractor shall deliver new license/support activation/ electronic corfirmation to

Jonquil Prophet / Anthony Watkis, DC Govt, OCTO 200 1 Street, SE. Washington DC
20003 Attn: Central Receiving,
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ATTACHMENT B: CONTRACT TYPE, SUPPLIES OR SERVICES AND
PRICE/COST

B.1  The Distiict of Colimbia Government (District) Office of Contracting and Procurement
(OCP). on behalf of the Office of the Chief Technology Officet (OCTO), seeks a vendor
to provide: VM Ware Site Recovery Manager (SRM) licenses for the Citywide Disaster
Recovery (DR) & Continuity of Operations Plan (COOP) Implemeritation for District’s
Critical Applications Project.

B.2.  The District contemplates award of a Firmed Fixed Price contract in-accordance with 27
DCMR Chapter 24,

B.3 AGGREGATE GROUP OR INDIVIDUAL ITEM
Award, if made, will be to asingle bidder in the aggregate for those groups of items:
indicated by “Aggregate Award Group” herein. Bidder must quote unit prices on each
item within each group to receive consideration, Award, if made, on all other items will
be on an individual item basis.

B4 PRICE SCHEDULE - FIRMED FIXED PRICE

B.4.1 BASE YEAR
One yeéar from date of award

Extended
Price

Product

Number Qty. | Unit Price-

Ttem. Product Description

VMware Site Recovery Manager 6 _
Enterprise (25 VM Pack) with 1 year VC-SRM6-

0001 | ¢ spport (activation) included standard | 258-c | 16 | $10,711.46 ) $171,383.36
(POP 1yrfrom date of award )
Grand Total B.4.1 | $171,383.36
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ATTACHMENT C - INSURANCE

A. GENERAL REQUIREMENTS, The Contractor at its sole expense shall procure and
maintain, during the entire period of performance under this contract, the types of
insurance specified below. The Contractor shall have its insurance broker or insurance-
company submit a Certificate of Insurance to the CO giving evidence of‘the required
coverage prior to commencing performance under this contract. Inno event shall any
work be performed until the required Certificates of Insurance signed by an authorized
representative of the insurer(s) have been provided to, and accepted by, the CO. All
insurance shall be written with fi nanc1ally responsible companies authorized to do
business in the District of Columbia or in the jurisdiction where the work is to be
performed and have an' A.M. Best Company rating of A-/ VII or higher. The Contractor
shall require all of its. subcontractors to carry the same insurance réquired herein.

All required policies .sh‘al_l contain a waiver of subrogation provision in favor of the
Government of the. District of Columibia.

The Government of the Disfrict_.of Columbia shall be included in all policies required
hereunder to be maintained by the Contractor and its subcontractors (except for workers’
compensation and professional liab’ility-insur;ance)_ as-an additional insureds for claims
against The Government of the District of Columbia relating to this contract, with the
understanding that any affirmative obligation imposed upon the insured Contractor or its:
subcentractors (including. without limitation the liability to. pay premiums) shall be the
sole obligation of the Contractor or its subcontractots, and not the additional insured.
The additional insured status under the Contractor’s and its subcontractors’ Commercial
General Liability insurance policies shall be effected using the ISO Additional Insured
Endotsement form CG 20 10 11 85 (or CG 20 10 07 04-and CG 20737 07 04) or such
other endorsement or combination of endorsements providing coverage at least as broad
and approved by the CO in writing. All of the Contractor’s and its subcontractors’
liability policies (except for workers™ compensation and professional liability insurance)
shall be endorsed using ISO form CG 20-01 04 13 or its €quivalent so as to indicate that
such pollcles provide primary coverage (without any right of .contribution by any other
insurance, reinsurance or self-insurance, includin gany’ deductible or retention,
maintained by an Additional Insured) for all.claims against the additional insured arising
out of the performance of this Statement of Work by the Contractor or its subcontractors,
or'anyone for whom the. Conttactor or its subcontractors may be liable. These policies
shall include a separation of insureds clause applicable to the additional insured.

If the Contractor-and/or its subcontractors maintain broader coverage and/or higher limits
than the minimums shown below, the District requires and shall be entitled to the broader
coverage and/or the higher limits maintained by the Grantee and subcontractors.

[. Commercial General Liability Insurarice (“CGL") - The Contractor shiall provide
evidence satisfactory to the CO with tespect to the seérvices performed that it carries a
CGL policy, written on an occurrence (not ¢claims-made) basis, on Insurance Services
Office, Inc. (“1SO”) form 'CG 00 01 04 13.(or another occurfenice-based form with
coverage at least as broad and approved by the CO in writing), covering liability for
all ongoing and completed operations of the Contractor, including ongoing and
completed operations under all subcontracts, and covering clainis for bodily injury,
including without limitation sickness, disease or death of any persons, injury to or
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destruction of property, including loss of use resulting therefrom, personal and
advertising injury, and including coverage for liability arising out of an Insured
Conttact (including the tort liability of another assumed in'a contract) and acts of
tetrorism (whéther caused by a foreign or domestic source). Such coverage shall have
limits of liability of not less than $1,000,000 each occurrence, a $2,000,000 general
aggregate (including a per location or'pérproject aggregate limit endorsement, if
applicable) limit, a $1,000,000 personal and advertising injury limit, and-a $2,000,000
products-completed ‘operations aggrégate limit.

2. Automobile Liability Insurance - The Contractor shall provide evidence satisfactory
to the CO of commercial (business) automobile liability insurance written on ISO
form CA 00 01 10 13 (or another form with coverage at least as broad and-approved
by the CO in writing) including coverage for all owned, hired, borrowed and non-
owned vehicles and equipment used by the-Contractor, Wwith minimum per accident
limits equal to the greater of (i) the limits set forth in the Confractor’s comimercial
automobile liability policy or (ii) $1.000,000 per occurrence combined single limit for
bodlly injury and property-damage.

3.. Workers’ Compensation Insurance - The Contractor shall pro\ude evidence
satisfactory to the CO of Workers’ Compensation insurance in accordance with the
statutory mandates of the District of Columbia or the jurisdiction in which the
contract is performed.

Emplover’s Liability Insurance - The Contractor shall provide evidence satisfactory
to the CO of employei’s liability insurance as follows; $500,000 per accident for
injury; $500,000 per employee-for disease; and $500,000 for policy disease limit.

All insurance required by this paragraph 3 shall include a waiver of subrogation
endotsenient for the benefit of Governiment of the District of Columbia:

4. Cyber Liability Insurance - The Contractor shall provide evidence satisfactory to the
Contracting Officer of Cyber Liability Insurance, with Timits not less than $2,000,000
per occurrence or claith, $2,000,000 aggregate. Coverage shall be sufficiently. broad
‘to respond to the duties and obligations as is undertaken by Centractot in this
agreement and shall include, but not limited to, claims involving infringement of
intellectual property, including but not limited to infringement of copyright,
trademarl, trade dress, invasion.of privacy violations, information theft, damage to or.
destruction of electronic information, release of private information, alteration of
electronic information, extortion and network security. The policy shall provide
coverage for breach response:costs-as well as regulatory fines ‘and penalties as well as.
.credit monitoring expenses with limits sufficient to respond to these obligations. This
insurance requirement will be considered met if the general liability insurance
includes an affirmative cyber endorsement for the required amounts and coverages.

5. Professional Liability Insurance (Errors & Omissions) - The Contractor shall provide
Professional Liability Insurance {Efrors and Omissions) to cover liability resulting
from any error or omission in the performance.of professional services under this
Contract.. The policy shall provide limits of $1,000,000 per claim or per occurrence.
for each wrongful act and $2,000,000 annual aggregate. The Contractor watrants that
any applicable retroactive date precedes the date the Contractor first performed any
professional services for the Government of the District of Columbia and that
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continuous coverage will be maintained or an extended reporting petiod will be
exercised for a period of at least ten years after the completion of the professional
services.

6. Commercial Umbrella or Excess Liability - The Contractor shall provide evidence
satls,factory to'the CO of commereial umbrella or excess liability insurance with
minimum limits equal to the greater of (i) the limits set forth in the Contractor’s
umbrella of excess liability policy or (ii) $5,000,000 per occorrence and $5,000,000
in the annual aggregate following the form and in excess of all liability policies. All
llablhty coverages must be scheduled under the umbrella and/or excess policy. The
insurance required under-this paragr_aph shall be written in a form that annually
teinstates all required limits. Coverage shall be ptimary to any insurance, self-
insufance ot reinsurance maintained by the District and the “other insurance™
provision must be amended in accordarice with this requirement and principles of
veitical exhaustiomn. '

B. PRIMARY AND NONCONTRIBUTORY INSURANCE
The insurance required herein shall be primary to and will not seek contribution from any
other insurarice, reinsurance: or self-insurance including any deductible or retention,
maintained by the Government of the District.of Columbia.

C. DURATION. The Contractor shall carry all réquired insuranceé until all contract work is
accepted by the District of Columbia, and shall carry listed coverages forten years for
construction projects following final acceptance of the work performed under this
contract and two years for non-construction related contracts..

D. LIABILITY. These are the required minimum-insurance requirements established by the
District of Columbia. HOWEVER, THE REQUIRED MINIMUM INSURANCE
REQUIREMENTS PROVIDED ABOVE WILL NOT IN ANY WAY LIMIT THE
CONTRACTOR’S LIABILITY UNDER THIS CONTRACT.

E. CONTRACTOR’S PROPERTY. Contractor and subcontractors. are solely responsible
for any loss or damage-to their personal property, including but not limited to tools and
equipment, scaffoldmg and temporary structures, rented machinery, or owned and leased
equipment.. A waiver of subrogation shall-app fy in favor of the District of Columbia.

F. MEASURE OF PAYMENT. The District shall not make any separate measure or
payment forthe cost of insurance and.bonds. The Contractor shall include all of the casts
of insurance and bonds in the contract price.

G. NOTIFICATION. The Contractor shall erisure that-all policies provide that the CO
shall be given thirty (30) days prior-written notice in the event of coverage and / or limit
changes ot if the policy is canceled prior to the expiration date shown on the certificate,
The Contractor shall provide thé CO with ten (10} days prior written niotice in the event
of non-payment of premium. The Contractor will also. provide the CO, with an updated
Certificate of Tnsurance stiould its insurance coverages renew duririg the contract.
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CERTIFICATES OF INSURANCE. The Contracior shall submit certificates of
insurance giving evidence of the required coverage as specified in this section prior to:
commencing work. Certificates of insurance must reference the corresponding contract
number. Evidence of insurance shall be submitted to:

Thé Government of the District of Columbia
Attn: Chris Yi, Contracting Officer

Office of Contracting and Procurement
Servicing: Office of Chief Technology Officer
2007 Street, SE

Washington, DC 20003

The CO may request and the Contractor shall promptly deliver updated certificates. of
insurance, endorseiments |ndlcat111g the required coverages, and/or certified coples of the
insurance policies.. If the insurance initially obtained by the Contractor expires prior to
completion of the contract; renewal certificates of insurance and additional insured and
other endorsements shall be furnished to the CO prior to.the date of expiration ‘of all such
initial insurance. Forall coverage required to be maintained after completion, an
additional certificate of insurance evidencing such coverage shall be submitted to the CO
on.an annual basis as the coverage is renewed (or réplaced).

DISCLOSURE OF INFORMATION. The Contractor agrees that the District may
disclose the name and contact information of its insurers to any third party which presents
a claim against the District for any damages.or claims resulting from or afising out of
work performed by the Contractor; its agents, emp loyees servants or subcontractors in
the performance of this contract.

CARRIER RATINGS. All Contractor’s and its subcontractors® insurance requlred in
coninection with this contract shall be written by insurance companies with an A.M. Best
Insurance Guide rating of at least A- VII (or the equivalent by any other rating agency)
and licensed in the-in the District.
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